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Managing 
Director’s Update
Dear Member,

Welcome to the latest 
edition of our newsletter. 
I hope that you are all 
keeping well and that you 
have been able to enjoy the 
summer. 

I know that you are all busy 
preparing for the start of the new 
academic year, it will without doubt 
be full of challenges, but I am certain 
that all of your hard work and 
dedication will pay off. We have 
pulled together a suite of our 
framework agreements that will be 
helpful to you when getting ready to 
reopen. You can read more on page 
2.

Members can take advantage of the 
two new initiatives that we have 
launched in relation to capital 
expenditure and spend data, you can 
learn about these exciting 
opportunities on page 3.

NWUPC have partnered with 
Weightmans to offer a great deal 
through our Legal Helpline. This 
service offers advice and assistance 
on procurement and general 
contractual matters. You can read 
more on page 5.

We have got some great news to 
share with you about our Customer 
Service Excellence accreditation, you 
can read about this on page 4.

We really do enjoy getting to know 
our members, our category group 
community are at the heart of all that 
we do.  We hope that you enjoy 
reading the interviews with the Chair 
and Deputy Chair of our Domestic 
Category Group on page 7.  We are 
so lucky to have such a rich mix of 
knowledge and experience in our 
Category Groups, it’s great to hear 
their stories. 

At times like this it is important that 
we stay connected with our 
members and make sure that we 
are there when you need us.  We 
have increased the frequency of 
catch-ups with our procurement 
community and held regular virtual 
meetings, this has been well 
received and has helped us all to 
share information and our 
experiences during these unusual 
times.  We also held the last round 
of our category group meetings 
online and these too have proven 
very successful.  We will continue 
this for at least the rest of this 
calendar year.  We have seen the 
benefits of frequent, shorter, and 
more focussed meetings and we will 
be taking this into consideration 
when planning for the future of our 
membership engagement. You can 
read more about our category group 
meetings on page 12.

Our contracting team continue to 
successfully navigate their way 
through the challenges that we face 
in the delivery of our contracting 
programme.  Our members still 
need effective contract 
management and the ‘show must 
go on’ in the delivery of our 
contracting plans, they have 
adapted their approach where 
required to ensure that our 
members are supported when using 
our frameworks.  The update on 
page 9 gives you an overview of all 
the fantastic work that the team 
have being doing.

The UKUPC Board continues to 
oversee the work of the 3 focus 
groups – Joint Contracting, Systems 
and Communications, there is a 
great synergy across the groups and 
they are working together 
nationally, across a range of 
initiatives to add value to the service 
that we deliver to our members. 

I am sorry to report that Andy 
Wojciechowski (Head of 
Communications and IT) left 
NWUPC on Friday the 4th of 
September.  The current economic 
climate has forced us to undertake 
an efficiency driven restructure, 
sadly this has resulted in us having 
to say goodbye to Andy.  Andy has 
been an integral part of the 
organisation for 21 years and has 
played a key role in many of our 
successes.  He has been the lead on 
our communications and events 
activities and has taken good care 
of our IT requirements.  We will all 
miss his calm, steady nature and 
his often refreshing no nonsense 
approach to things.  We wish him 
well in the next chapter of his 
career. 

I must also let you know that David 
Canham, our Senior Category 
Manager for Laboratories and 
Audio Visual has decided to leave 
NWUPC.  David has only been with 
us for a short time but has 
successfully completed the final 
complex awards onto the HVLE 
Framework which has been a 
difficult piece of work.  We will be 
sad to see David leave as he has 
become a valued member of the 
team.  David’s last day was Friday 
the 11th of September 2020.  At this 
time we will not be recruiting to 
replace David and announcements 
will follow to update you on who is 
managing each of the Categories. 

There are also a number of other 
changes here at NWUPC that I 
would like to update you on:

We are delighted to announce 
the appointment of Jane 
Billows as our new Head of 
Business Services and 
Membership.  Jane is now 
responsible for ensuring that we 
communicate with you and our 
wider stakeholders in the most 
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effective way, bringing together 
membership, communications 
and business support services 
to ensure a more streamlined 
and effective service. 

Helen Dodd-William’s role name 
has changed from Head of 
Contracting to Head of Strategic 
Procurement, this change 
better reflects the breadth and 
areas of responsibility that fall 
within the role. 

Ayoade Onireti’s role name has 
changed to Membership 
Services Co-ordinator to reflect 
the wider membership 
engagement that takes place 
beyond the Category Groups. 

Dominique Deveroux’s role 
name has changed from 
Contracting Support Officer to 
Category Support Officer.

And finally we also want to remind 
you to visit and register on our new 
website if you are a member at 
www.nwupc.ac.uk. 

Don’t forget that we are here to 
support you and we are here to 
listen to you.  Please do keep in 
touch and keep talking.

Take care everyone and be safe!
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Audio Visual has decided to leave 
NWUPC.  David has only been with 
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successfully completed the final 
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changed to Membership 
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engagement that takes place 
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And finally we also want to remind 
you to visit and register on our new 
website if you are a member at 
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Don’t forget that we are here to 
support you and we are here to 
listen to you.  Please do keep in 
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For details of all Framework Agreements available to our 
members, visit the NWUPC website.

If you require any assistance in sourcing supplies to allow you 
to re-open your facilities, please get in touch, we
are here to help. Contact us on 0161 234 8000.

Re-opening
Higher Education

Julie-Ann Garton
Managing Director

‘NWUPC
recognises the
challenges you face,
and we are
here to assist’

A Safe Working Environment
We know that many of you are beginning the phased 
re-opening of facilities on campus and are planning for the 
start of the new academic year. We understand the health, 
safety and wellbeing of staff, students and visitors is your main 
concern, and you are busy planning on how this can be 
achieved in line with guidance from the Government. NWUPC 
recognises the challenges you face, and we are here to assist. 
To help our Members to quickly and easily source essential 
back to work products and services we have put together a 
page of information showing a range of key areas identified to 
us and the Framework Agreements that cover these 
requirements. Click on the links below to go to the Covid-19: 
Back to Work Products and Services section of the NWUPC 
website.

Air Filters

Building Cleaning

Cleaning Equipment

Cleaning and Janitorial Supplies

Deep and Specialist Cleaning Services

Signs and Signage

Water Quality Management

Window Cleaning

https://www.nwupc.ac.uk/
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services
https://nwupc.ac.uk/news/covid-19-back-to-work-products-and-services


New NWUPC
Member Incentives

Our broad range of framework agreements offer a compliant and value for money route to market for our 
members. We are delighted with the fantastic feedback that we get from you and we want to do more to make 
sure that you get the most from your NWUPC membership. We are launching two new schemes to encourage 
you to use our frameworks for capital expenditure and help keep a check on your spend data.
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We are launching two new exciting rebate sharing 
schemes that we know you are going to like.

Capital Construction 
Expenditure Rebate 
Sharing Scheme
It pays to use our frameworks!

If a member spends £3m or more through one 
framework on a capital construction project we 
will give you a 25% share of the rebate that we 
receive from the suppliers.

You will need to tell us that you will be 
accessing the scheme so that we can tie things 
up at our end.  Don’t forget that you can ask 
your contractors to use our frameworks for 
construction related capital expenditure.

Spend Reporting 
Rebate Sharing Scheme
Check your spend reports!

We are keen to identify anomalies where spend 
that has gone through our frameworks but has 
not been correctly reported to us by our 
suppliers.  We want to make sure that any 
potential areas of risk are captured, the two 
main possible risks relating to are:

Non-compliance with your institutions’ or 
funding bodies’ policies and procedures.

You might not be getting the correct
pricing / terms.

If you tell us about any gaps in your spend data 
and we get the correct data through from the 
supplier as a direct result of your action we will 
give you a 25% share of the rebate amount that 
the supplier pays to us. 

If you find that you are not accessing a 
framework when you think you should be we 
can help to get things back on track with the 
supplier(s).

All rebate sharing will be paid to members each September for the previous financial years’ activity. 
If you would like to know more about our new initiatives, please contact jane.billows@nwupc.ac.uk
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NWUPC Receive
Customer Services 
Excellence Award

The Investors in People 
Awards 2020!

We are delighted to report 
that NWUPC have received, 
for a third term, the 
Customer Services 
Excellence award. 
Despite the challenge of an online assessment the 
team worked hard to prepare and were able to present 
a wide range of evidence to demonstrate the 
commitment and priority given to developing and 
improving the services to our members, partners and 
suppliers. Our members and partners also assisted 
and were an integral part of the day.  They met with 

NWUPC has been 
shortlisted in
Employer of the Year: 
Platinum two-49 in The 
Investors in People Awards 
2020!
In April this year we received for a second term, 
Investors in People, We invest in people, platinum 
accreditation. Through this we have now been 
shortlisted for the Employer of the year: Platinum 
two-49 Award!!  (two-49 being the category we are 
placed in for having between 2 and 49 team 
members).

Platinum is the highest level possible to achieve on 
our We invest in people accreditation and is 
something only 2% of organisations achieve. Being 
shortlisted for this Award shows that NWUPC Ltd 
understand that it is people that make the difference 
and we are always striving to improve. It means 
policies and practices around supporting people are 

our assessor, albeit online, and provided the required 
and necessary information. Thank you to our members 
from Manchester Metropolitan University and Edge 
Hill University for their support on the day. Also thank 
you to our partners, TUCO, CPC, LUPC and HEPA for 
their contributions and assistance. We could not have 
retained this status without your continued support. 

Congratulations to all the team, each member of staff 
contributed to this achievement – well done to all. 
NWUPC can be found at the Customer Service 
Excellence websites holders directory.

Jane Billows 
Head of Business Services and Membership

embedded in every corner of NWUPC Ltd and in a 
platinum company, everyone knows they have a part 
to play in the company doing well, whilst also always 
looking for ways to improve.

The Awards are to be held in November and we will 
keep you updated when we win!  (hopefully)
The full list of shortlisted companies can be found here 
https://www.investorsinpeople.com/events/awards/



City College Peterborough Customer Success Story

Delivering accessibility 
and inclusion to transform 
education and impact lives 
in the community.
‘An Introduction to Caring for Children’ course at City College 
Peterborough. Ziah’s journey started in the Schools for 
Independence Group where he was using a frame to walk due 
to him being diagnosed with Cerebral Palsy. The college have 
seen him excel and get better and better and this year, having 
the opportunity of using a Surface Go and Microsoft Teams has 
fully ensured that he is independent.

Utilising Microsoft Teams and Surface devices has meant that 
City College Peterborough has one platform as their internal 

better support their learners and those in need of additional 
support whether that be time out of class, help with a project 

Read more and watch their story at 

“I feel the same  
as everyone else. 
This makes me 
feel very happy.”
Ziah, Student, City College Peterborough

Discover how we can work 
together to assist you in building  
a modern workplace. Get in 
touch with a member of the 
Phoenix Education Team today 
on 01904 562200 or email 
hello@phoenixs.co.ukwww.phoenixs.co.uk/case-studies/

city-college-peterborough/
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If you’re looking for advice and assistance on 
procurement and general contractual matters 
then NWUPC can help. We have partnered with 
Weightmans to offer a great deal through our 
Legal Helpline. This includes;

Advice on procurement compliance

Comment on proposed contractual terms

Supplier management

Disputes with providers

This service is offered at great value and costs for 
this current year (August 2020-July 2021) are 
£700.00 + VAT pro rata.

Several NWUPC Ltd members are already signed 
up and benefiting from this service. 

For further information please contact Jane 
Billows, Jane.Billows@nwupc.ac.uk.

To sign up for the service please contact Maggie 
Bryant, Margaret.Bryant@nwupc.ac.uk.

The helpline is accessible via email to 
martin.vincent@weightmans.com please note it 
does not extend to drafting documents or 
substantial reviews. 

Sign up for the
NWUPC Legal Helpline

www.phoenixs.co.uk/case-studies/city-college-peterborough/
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https://he.xma.co.uk/
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What do you think members get out 
of the Category Group meetings?

Category Group Focus:
Interview with the Chair and Deputy Chair
of the Domestics Category Group
Following the last Domestics Category 
Group meeting the Chair, Emily Taylor 
(The University of Manchester) and the 
Deputy Chair, Rich Yoxall (Manchester 
Metropolitan University), spoke with 
Ayoade Onireti about their involvement 
within the Group. 

Tell us how you first became 
involved with the Domestic 
Services Category Group?

Emily  - My first involvement with the Domestics 
Category Group was over 10 years ago. I came 
along with Alan Ashcroft (the former Chair of the 
group) to one of the group meetings to see what 
it was all about. I was immediately drawn to the 
friendly interactions from members, the expertise 
of the group, the useful information shared about 
suppliers as well as the opportunity to network 
with colleagues from other universities. I then 
joined the group as one of the representatives 
from The University of Manchester. Following 
Alan’s retirement from the University, the position 
of Chair for the Domestics Group became vacant 
and I volunteered myself for the role. 

Rich  - My first involvement with the group is 
similar to Emily’s. I came along with my former 
manager to the Domestics meeting at Liverpool 
John Moores University in October 2017. When my 
manager left the role, I became the sole 
representative from Manchester Metropolitan 
University. The rest is history.

Emily - The overall feedback we received from the 
questionnaire that went out to the group has 
been very positive. This demonstrates that 
members find the group meetings valuable. Our 
meetings are always friendly and present a good 
opportunity for members to network. I also 
believe members benefit from the informative 
presentations from suppliers, support from the 
Consortium as well as discussions on framework 
agreements at the meeting. 

Rich -  I believe members see the group meetings 
as a forum to share best practice and networking, 
it’s likeminded people discussing relevant topics 
connected to the Framework agreements, 
tenders and projects the individual institutions 
are working on or are planning.

What do you think are the future 
opportunities and challenges within the 
Domestic Category Group?
Emily - Rich and I have continued to receive 
excellent support from members of the 
Domestics Group and NWUPC staff. We have a 
couple of new initiatives put forward by members 
that we would like to introduce into our meeting, 
however this has been put on hold due to the 
pandemic. One of our challenges is how to 
improve the attendance at the group meetings 
and we are working on new ideas to encourage 
good representation at meetings.  A couple of 
changes have been introduced within the 
Domestic Group meeting since I became Chair. 
We now encourage members to invite their 
colleagues and friends to group meetings. We 
also reached out to various Heads of Procurement 
of our full members and encouraged them to let 
their institution representative attend the group 
meetings. We also introduced a round-table 
section in the agenda to encourage interaction 
amongst members at the meeting.  We recently 
put together a members’ profile and category 
lead document to help signpost our members to 
colleagues from other universities within the 
group. Other future opportunities include plans 
for more engagement with the suppliers.

Rich - The feedback that we received from the 
questionnaires have been very positive. As Emily 
mentioned, we have new initiatives suggested by 
members that we would like to introduce but they 
are currently on hold.  We continue to make the 
meetings fresh and with an element of inclusion 
for all, to ensure everyone gets something out of 
every meeting.



What would you be doing if you 
weren’t in your current role?

Emily - If I wasn’t in my current role and I had a 
strong stomach I would be a coroner, I am getting 
better since I started to help with my sisters 
business as a funeral director! Or maybe if I could 
draw, I would be an architect. 

Rich - I would probably be working within the 
travel industry, which is my background. If I could 
have any job/role, I would like to be a paramedic.

What major projects are you working 
on or do you have coming up at your 
institution? 
Emily - A lot of projects have been put on hold due 
to the pandemic.  The main project will be for the 
residence to reopen. I was involved with converting 
one of our hotels into student accommodation 
before lockdown. So it will be exciting to get back 
into this when the time is right. We will also be 
restructuring our department due to lots of people 
taking a severance package.

Rich - Before closure, we were working on deep 
cleaning and a cleaning equipment maintenance 
tender. I have also been working with Emily on a 
poster to help encourage attendance at our 
meetings.

What achievement are you most 
proud of?

Emily - I received the Duke of Edinburgh Gold 
award many years ago and I was presented with 
my award at the Palace. It was one of my proudest 
experiences. 

Rich - I once did a skydive. 

What was the last movie that you saw 
or book that you read? 

Emily - The last movie I watched was Beverly Hills 
Cop as during lockdown I went through all the old 
movies. Rich and I often compare notes on what to 
watch on Netflix, he is my ‘Go To TV Adviser’! The 
last book I read was the Family Upstairs by Lisa 
Jewell, I have read lots during lockdown.

Rich - I think the last movie I watched was Silence 
of the Lambs, it is one of my all-time favourite 
movies, such a classic! I'm not really a book person, 
only on holidays.

What do you enjoy most about 
your job?

Emily - My role at The University of Manchester is 
diverse and I enjoy getting involved with lots of 
different things. I enjoy the fact that every day is 
not the same. I like to improve on what we already 
have and make things more enjoyable, cost 
effective, manageable or streamlined. It is very 
satisfying when a plan comes together. I also love 
getting involved with redesigning parts of a 
building down to kitchens, colours and fittings for 
common areas, I am never bored. 

Rich - My role at Manchester Met is varied and 
every day is never the same. I enjoy working 
collaboratively with my colleagues and reaping the 
rewards of our hard work, having contracts that are 
fit for purpose and provide a high level of service.

What aspect do you find most 
difficult or least enjoyable?

Emily - It can be frustrating when people don’t 
take ownership of things or use their own 
initiative, especially after providing the necessary 
training and equipment needed for them to 
succeed. Nonetheless, I strive to encourage people 
to succeed in their role and empower them to do 
the right thing. One of my team’s main frustration 
is the mess and vandalism students leave behind.

Rich - Ensuring people keep to specific timelines, 
workflow is much slower in the Public Sector than 
Private Sector (which is what I’m used to), I’m still 
trying to get used to the slower pace. 
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As we come to the end of what 
has been an extraordinary 
academic year it is exciting to 
look forward and prepare for staff 
returning to work and welcoming 
students back onto campuses.  
NWUPC is engaged in work with 
suppliers to ensure that you can 
order essential equipment over 
the coming weeks.  In addition to 
the usual “new term” supplies, 
there is a variety of Personal 
Protective Equipment that is 
needed to ensure the safety of 
everyone on site.  NWUPC have a 
huge range available across our 
Frameworks.  From cleaning 

equipment, janitorial supplies, PPE 
workwear, specialist lab supplies, 
testing kit, and signage; whatever 
your requirement, we have an 
agreement to suit.  Please ask any 
of the Category Managers if you are 
not sure what you need as we have 
obtained guidance from suppliers 
to assist with specifications.  They 
will also signpost you to the 
agreement that will offer the 
products you need.  If you visit the 
NWUPC website Covid 19 pages, 
there is a wealth of information 
available to you.
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Contracting
Activities

Recently Launched
Agreements
Arts & Craft Materials 
Arts & Craft Materials was launched in May 2020 by NEUPC and was 
made available to NWUPC Members. It has been split into two separate 
lots, Fine Art, Graphic and Crafting Materials comprising Lot 1, with Art 
Papers making up Lot 2. Abacus Resources Ltd and Seawhite of 
Brighton Ltd appear across both lots with Rapid Electronics Ltd and 
Specialist Crafts Ltd as additional options across Lot 1.

Work in
Progress

Washroom Services  

A Prior Information Notice has been 
issued to engage the market in the 
development of the strategy for the 
renewal of this widely utilised national 
agreement.  Information on the current 
agreement has been hosted on the 
NWUPC website at the following link: 
https://nwupc.ac.uk/market-
engagement-opportunity-washroom-
services with suppliers provided with the 
opportunity to contribute to the process 
via the following survey: 
https://enp.onlinesurveys.ac.uk/nwupc-
washroom-services-engagement-strate 
gy-survey-2020.  Please share these links 
with any suppliers you believe would be 
interested in this opportunity. 

White Goods

Market engagement commenced 
through the publication of a PIN, with 
some individual engagement meetings 
still to be completed.  There has been a 
healthy level of interest from both 
manufacturers and distributors.  Work is 
ongoing on the strategy and the tender 
documentation with the first draft of the 
strategy issued to the working party in 
early July.  The opportunity is scheduled 
to be advertised to the market in 
September with an agreement start date 
of the 1st of March 2021.

Books, E-books,
E-textbooks and
Related Materials

Progress on this framework has been 
going well with two further Tender 
Working Party meetings taking place in 
late April and late June. The strategy is 
almost complete, with the completion of 
weightings and KPI’s done via a tender 
questionnaire completed during July.

https://nwupc.ac.uk/covid-19
https://nwupc.ac.uk/market-engagement-opportunity-washroom-services
https://enp.onlinesurveys.ac.uk/nwupc-washroom-services-engagement-strategy-survey-2020
https://www.nwupc.ac.uk/agreements/7154?agreements=7154
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Sector Contracting
Activity
Online Streaming and
Online Training 
APUC are currently working on a new Framework 
Agreement for Online Streaming and Online Training 
which is due to be in place towards the end of this year. 
This agreement is set to cover Academic Content, Film 
Content, Television Recordings and Online Training 
Platforms. If you would like further information on this 
please contact Natasha Peacock at 
natasha.peacock@nwupc.ac.uk. 

Grounds Maintenance
Framework Agreement 
Led by CPC this agreement is currently being 
retendered and is due to commence towards the end of 
November. Further information will be provided to the 
Estates group and will be available on HEC once 
awarded. In the meantime, please contact Natasha if 
you require any further information 
natasha.peacock@nwupc.ac.uk 

Asbestos Consultancy & 
Associated Services and the 
Asbestos Removal and Demolition 
Framework Agreements
Both of these agreements led by SUPC have been 
extended for their final year to the 2nd of April 2021. 

Personal Protection Equipment, 
Clothing and Uniforms (PPE) 
agreement

The new CPC Personal Protection Equipment, Clothing 
and Uniforms (PPE) agreement has now commenced 
as of the 9th of May 2020. This new agreement has a 
reduction of Lots and is split into PPE, Clothing, 
Uniforms, One Stop Shop and First Aid. CPC have been 
putting together a weekly update on Stock Levels and 
Lead times in response to the current pandemic, this 
document is available on HEC. If you require any further 
information please contact 
Natasha.peacock@nwupc.ac.uk.

Software Licence Resellers 
Agreement (SLRA)
The next iteration of this SUPC led agreement was 
issued to the market in July and is scheduled to 
commence in line with the expiration of the current 
agreement at the end of November.  The lotting 
structure mirrors that of the existing agreement.

Virtual Learning Environments
APUC are expediting the renewal of their Framework 
Agreement for VLE systems and opening this up to all 
regional consortia.  The existing agreement is well used 
in Scotland both in new projects and for license 
renewals and all the major systems are contracted 
-Blackboard, Canvas, D2L and a Moodle developer. 
APUC are seeking Tender Working Party representation 
from across all participating consortia, particularly from 
System Managers who can contribute to the 
specification review.  If you are interested in this 
opportunity, please contact pjackson@apuc-scot.ac.uk. 
It is anticipated that the new agreement will be live 
early January 2021.

Floor Coverings 
The tender, led by NEUPC, is now available to members.  
This agreement will provide routes for flooring supply 
only and flooring supply, installation and maintenance, 
which is available on a regional basis. Full details can be 
found at HEC. If you require any further information, 
please contact sarah.dye@nwupc.ac.uk. 

Life Sciences Reagents, Kits & 
Consumables Framework
NEUPC went live with the Life Sciences Framework in 
March, full details can be found at HEC.

https://www.nwupc.ac.uk/news/weekly-update-of-priority-ppe-items
https://nwupc.ac.uk/news/life-sciences-reagents-kits-consumables-is-now-live
mailto:Natasha.peacock@nwupc.ac.uk.
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Future Agreements
Vehicle Hire Agreement
A new Vehicle Hire Agreement is currently under 
consideration. The current Framework VEH 3085NW expires 
on the 31st of March 2021. With the Governments 
‘Drive for Carbon Neutral by 2040’, there will be further 
research into the impact on any new agreements. As 
travel is taking a high priority within members due to the 
Covid 19 impact, resources may be constrained to launch 
a new Vehicle Hire Agreement to follow on directly from the 
existing Agreement. 

Contract
Management 
and Agreement
Extensions
Review Meetings
Q3 Review meetings were conducted with the Office, 
Computer and Library Supplies (OCLS) Lot 1 suppliers with 
all four outlining that their revenue streams within their 
core markets had dipped substantially, but that this had 
been partially offset by Covid/Return to Work related 
products.

Agreement
Extensions
Air Filters, Associated Products
and Services Framework

The Air Filters, Associated Products and Services Framework 
has been extended for its final year to the end of July 2021. 
Work will begin on the retender for this agreement at the 
end of this year. If you would like to be part of the Tender 
Working Party for this please contact Natasha Peacock at 
natasha.peacock@nwupc.ac.uk

The Global Mobility Support Services

The Global Mobility Support Services agreement has now 
been extended for a further 6 months to the end of March 
2021. Work is already in progress for the retender of this 
agreement, if you would like to be part of the Tender 
Working Party please contact Natasha on 
natasha.peacock@nwupc.ac.uk. 

Vehicle Hire Framework
Vehicle Hire Framework VEH 3085 NW has been 
extended until the 31st March 2021. As noted previously, 
work has already started on outlining a new agreement 
with emphasis on non-convention fuelled vehicles. Please 
contact Helen.DoddWilliams@nwupc.ac.uk for further 
details.

Domestics 
NWUPC reviewed the tender timelines for all 
forthcoming agreements, in accordance with Regulation 
72(1) of PCR 2015, to ensure that they are realistic and 
achievable for all parties involved.  Each contract was 
assessed on an individual basis in accordance with the 
process established by the UKUPC Joint Contracting 
Group with consideration given to the availability of staff 
at the regional consortia and within institutions to 
manage and participate in the tender process; as well as 
the ability of suppliers to submit bids when operating 
with a reduced workforce.  Agreements within the 
Domestics Category subject to an extension are as 
follows:  

IT Equipment Disposal 
The IT Equipment Recycling and Disposal arrangement 
with Computer Disposals Limited has been extended 
until the 31st of March 2021.  This arrangement is not a 
framework agreement.  As such, the current extension of 
the agreement is based on a revised proposal from CDL, 
which expressly incorporates two different approaches to 
using the agreement depending on the priorities of the 
institution:

1. Free of charge collections for all redundant IT and WEEE
items with the possibility of rebates for Apple equipment
and large IT refresh programs.

2. Free of charge collections for IT assets only, to include a
potential rebate for all PC’s, laptops, servers, monitors,
Apple equipment, in accordance with the grading system,
for both ‘business as usual’ collections and large refresh
programs.

The explicit incorporation of rebates is in direct response 
to voiced frustrations with the existing arrangement.  
Work continues on the retender, which will be a 
competitive process with a multi-supplier award.

SSSNA 
This agreement has been extended until the 30th of April 
2021 with the successor agreement commencing on the 
1st of May 2021.  Work will commence shortly on the 
re-tender.  

White Goods & Associated Products & 
Services JAN3073NW 
Start date 01/03/2021

Washroom Services & Associated 
Products & Services JAN3074NW
Start date 01/05/2021



Estates Category Group – The Estates Group met 
on Wednesday the 13th of May 2020 via 
GoToMeeting. The group welcomed new 
representatives from Liverpool’s School of Tropical 
Medicine, Ciara Prunty and Ulster University, Paula 
Doherty. The group also welcomed Rob Woolley 
from the University of Wolverhampton.  Members 
at the meeting agreed to have a short interim 
meeting in early September to discuss the move 
back to campus. 

Computing Category Group – The group met on 
Friday the 15th of May 2020. Members used this 
meeting to share measures and approaches taken 
by their institution to address the pandemic. The 
group agreed that online meetings can continue to 
be delivered. It was requested that a short catch up 
meeting be scheduled for August for members to 
share their plans for reopening.  

Laboratory Group – The Laboratory Group met on 
Wednesday the 20th of May 2020 via GoToMeeting. 
Members discussed opportunities and measures 
taken by their institution to tackle Covid-19 
including research for a vaccine, making visors with 
their 3D printers and production of hand sanitisers. 
The group also discussed plans for teaching next 
year and most are planning on offering the autumn 
term via online learning with some offering a 
blended approach.  

Professional Services Group – The group met on 
Friday the 29th of May, GoToMeeting was also 
successfully used at this meeting. The meeting was 
ably chaired by Kathy Houghton (Deputy Chair). 
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Category Group
Highlights

Hot Topics, Highlights
and Hazards

It is gives me great pleasure to 
once again update you on the 
events and activities that have 
taken place within our category 
group meetings over the summer. 
I am sure you will agree with me 
that the last couple of months 
have been the most challenging of 
times due to the spread of 
Coronavirus (COVID-19). The 
Consortium immediately took the 
decision to move all our category 
group meetings for the summer 
and autumn terms online. These 
virtual meetings have been going 
extremely well and have been 
attended by members across all 
the category groups. The summer 
term group meetings focused 
mainly on measures taken by 
individual institutions against 
Coronavirus, ongoing actions, 
challenges faced and successes 
recorded.  Members also used the 
meetings to share their plans for 
reopening and suppliers support 
as well as support needed from 
NWUPC. 

Domestic Category Group - The summer term 
round of meetings kicked off with the Domestic 
Group meeting on the 6th of May online via 
GoToMeeting. Members discussed the possibility of 
changing the day of the meeting from next year to 
Tuesday or any day that is more convenient for 
members.



C
on

so
rt

iu
m

 N
ew

s 
| S

ep
t 

20
20

 | 
13

Office Solutions Group – The group met on the 
5th of July online via GoToMeeting. Members 
shared individual updates about measures taken 
by their institution against Coronavirus.  
Members also discussed ongoing projects, news 
to note, as well as reopening plans. Linda Sutton 
updated the group with key points from the Q2 
review meetings with suppliers on Lot 1 of the 
Office Supplies Framework. 

Audio Visual Category Group – The group met 
on the 10th of June via GoToMeeting. Members 
provided updates on measures taken by their 
institution against Covid-19 and measures taken 
by suppliers. 

Travel Group – The group met via GoToMeeting 
on Tuesday the 30th of June. Members discussed 
the latest events within the travel sector 
including issues on insurance and processing 
refunds from Travel Management Companies 
(TMCs). Members gave individual updates about 
ongoing travel actions and challenges against 
Coronavirus. Jayne Thorn (SUPC) updated the 
group on measures taken by the Consortium to 
get refunds from TMC's as well as support 
available for members. 

Telecommunications Group – The group met on 
Friday the 26th of June 2020 via GoToMeeting. 
Members used the meeting to provide updates 
about support from telecoms suppliers during 
the lockdown and measures taken by their 
institution against Coronavirus. All the member 
institutions rolled out Microsoft Teams and Zoom 
for staff meetings and conferences.  The general 
feedback on Teams and Zoom has been great. 
The group also discussed equipment given to 
staff to allow them to work from home, 
challenges faced and successes recorded. 

Library Services Group – The summer term 
meeting concluded with the Library Services 
Group meeting on Friday the 10th of July via 
GoToMeeting. Like other category group 
meetings, members of the Library Services Group 
gave individual updates about measures taken by 
their institution against Coronavirus. The biggest 
news at the meeting was Dawson going into 
administration. Members discussed their plans 
for Dawson’s replacement as well as support 
received from their suppliers.

As always, I would like to express my thanks to all 
the group members for attending our meetings 
and for their continued support and 
contributions to the Category Group meetings. 
NWUPC promises to continue to offer members a 
platform to access and contribute to meetings in 
these times of economic stringency. Once again 
thanks for your support. 

Ayoade Onireti 
Membership Services Co-ordinator

 NWUPC Ltd 



C
on

so
rt

iu
m

 N
ew

s 
| S

ep
t 

20
20

 | 
15

David McIntyre
Communications Officer

0161 234 8004
David.Mcintyre@nwupc.ac.uk

Margaret Bryant

Finance & MI Officer

0161 234 8008
Margaret.Bryant@nwupc.ac.uk

Ayoade Onireti
Membership Services Co-ordinator

0161 234 8015
Ayoade.Onireti@nwupc.ac.uk

Meet The Team
Julie-Ann Garton
Managing Director

0161 234 8001
Julie-Ann.Garton@nwupc.ac.uk

Helen Dodd-Williams
Head of Strategic Procurement

0161 234 8012
Helen.DoddWilliams@nwupc.ac.uk

Sarah Dye
Category Manager

0161 234 8016
Sarah.Dye@nwupc.ac.uk

Natasha Peacock
Senior Category Manager

0161 234 8003
Natasha.Peacock@nwupc.ac.uk

Todd Jefferies
Category Officer

0161 234 8006
Todd.Jefferies@nwupc.ac.uk 

Dave Yates
Category Manager

0161 234 8002
David.Yates@nwupc.ac.uk

Dominique Deveroux
Category Support Officer

0161 234 8000
Dominique.Deveroux@nwupc.ac.uk

Jane Billows
Head of Business Services
and Membership

0161 234 8007
Jane.Billows@nwupc.ac.uk

mailto:Margaret.Bryant@nwupc.ac.uk
mailto:David.Mcintyre@nwupc.ac.uk
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