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The articles in this edition have been collated to showcase the wide
range of initiatives being undertaken by our members and suppliers.
Demonstrating their commitment to responsible procurement.
The articles show that responsible procurement is a genuine and
ongoing priority to NWUPC and our suppliers and they are continually
working on ways to improve. We are on the journey together.

If you would like to feature in our next edition, please contact David McIntyre.

Focussing on
increasing social
value in procurement activity
In this article Jimmy Brannigan, Director at NETpositive Futures proposes
how we might avoid simply counting existing social value and focus on
increasing the social value contribution of our procurement activity.

The Challenge
We are amid one of the most challenging times for suppliers and buyers we have seen for
a long while. Responding to the climate emergency, single use plastics, increased social
inequalities, labour shortages and equality, diversity and inclusion has meant that the
importance of sustainable social value is critical.
The proliferation of strategic challenges under the social value agenda provides us with both a
problem and an opportunity;

Problem

			Which issues to focus on within the procurement process?
				
(we cannot resolve everything at once).

Opportunity

			
		

		

How to deliver tangible sustainable social value and not
simply just count what is already happening.

When embedding sustainability and social value considerations within procurement (and I
would argue they are the same thing with a different name) one of the challenges we face is
being drawn to the activities and measures that we know our suppliers are already doing or
can easily be scored

Whilst this is not wrong per se, over time this approach might have its
limitations as there are only so many apprentices a business can take on, only so
many volunteering hours it can give, and it may eventually run out of computers.
We need a more nuanced and more sustainable approach, and we need to
encourage new social value activities.
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The importance of the art of the possible
As we know, when embedding social value within procurement we need to consider what
is relevant to the category and what the suppliers can actually deliver. But how do we drive
new social value and not simply count existing activity?
One way is to look at the sustainability and social value commitments of suppliers to see
what they are committed to deliver but have not yet managed to do. This can be seen as
new social value.
Using the NETpositive Supplier Engagement (HE) Tool we have been reviewing the data
provided by suppliers from a category perspective. In the tool suppliers tell us what actions
they are committed to but have not yet started.

In Table 1, each action within the table has been committed to but not delivered by over 50%
of the suppliers registered to the NETpositive Supplier Engagement (HE) Tool, in the respective
categories. This means we know that suppliers are already committed to delivering against
these actions but have not yet done so - new social value!
Whilst some of the measures can be given a £ value, it is not the be-all-and-end-all when we
are driving social value. Similarly, we see from Table 2 that a significant number of suppliers
have not undertaken a carbon footprinting exercise or made a commitment to responding to
the climate emergency. If we challenge and support our suppliers to do so the long-term social
value benefits can potentially far outweigh shorter term hits around volunteering hours.

Understanding the social value journey of our suppliers is critical market intelligence, it allows
us to be more focussed in our social value ask of suppliers and in some cases helps us drive
longer-term more systemic actions from which society will reap benefits for years to come.
NETpositive Futures is intending to be publishing category reports with data drawn from the
Supplier Engagement (HE) Tool in the coming weeks.
For further information on this subject you can contact Jimmy Brannigan, Director at
NETpositive Futures @ jimmy@netpospsitivefutures.co.uk. Or for more information about the
work NETpositive Futures do you can go to their website here.
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UKUPC Responsible
Procurement Network
As a Member of UKUPC, NWUPC
Ltd were part of the creation of the
Responsible Procurement Network in
2020. The Network was started with the
aim of achieving a consistent approach
across the consortia to responsible
procurement throughout our activities.
The group reviews and promotes good
responsible procurement practice across
our combined membership, aiding both
consortia procurement professionals and
our members to embed best practice
within their procurement operations.
Working collaboratively as UKUPC means
the policies we follow are standards that
can be seen across all UKUPC members
which help members deliver responsible
solutions to procurement challenges.

"UKUPC is a formal
partnership between
eight UK purchasing
consortia, created to
support collaborative
procurement and
share knowledge,
within Higher and
Further Education"

Meeting up every month each UKUPC
member consortium has a representative
on the network of which they report
directly to the Joint Contracting Group
(JCG). The network also updates the HEPA
Responsible Procurement Group on
consortia and collaborative responsible
procurement activities.
Over the last year new guides have been
added to the UKUPC.ac.uk website to help
our members. By visiting the Responsible
Procurement page you can find a range of
helpful documents that can be accessed
by members such as those to the right.
You will also find a list of external resource
links related to sustainability, modern
slavery and social value.
For further information on NWUPC’s
work on responsible procurement please
contact Helen Dodd-Williams, NWUPC’s
Head of Strategic Procurement and
our Responsible Procurement Network
representative.

Sustainable Development Goals (SDGs) Tender
and Call-Off questions - these relate back to the
UN SDGs and the Social Value TOMs
UKUPC Responsible Procurement Glossary
- The UKUPC Responsible Procurement
Network has created this Responsible
Procurement Glossary to help bring clarity to
some of the terms we use
Modern Slavery Guidance for Suppliers - A
guide intended to be used by any supplier who
would like information on developing their own
Modern Slavery and Human Trafficking Act
statement. (It does not constitute legal advice)
Proc HE Risk Analysis Updated With Carbon
Emissions Risk Column
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Putting Sustainability
First With Quick & Easy
With government-led targets seeing emissions being reduced by 50%
before 2030 and to Net Zero by 2050, now is the time to adapt to new
customer demands and take the lead in going green.
Sustainability is no longer just a buzzword in the cleaning
industry, but rather the driving force behind a radical
number of industry changes. Yet for many companies, it is
striking the balance between ‘sustainable’ and ‘effective’
that is the challenge – and with an overwhelming array of
sustainable cleaning solutions available, it can be difficult to
understand just what it is your organisation needs.
Arrow County Supplies, one of the UK’s leading
independent suppliers of cleaning and janitorial equipment,
is committed to helping their customers develop more
sustainable working practice – and what’s more, offering
alternatives that aren’t just greener, but also more effective
than their traditional cleaning counterparts.
Take their Quick & Easy system: an exciting new portable
dosing sprayhead that gives instant, automatic chemical
dosing with every spray – eliminating manual dosing
and chemical waste. Cradle to Cradle GOLD accredited,
Quick & Easy represents a new standard of environmental
sustainability that doesn’t simply remove harm to the
environment but eliminates it. Every aspect of the product,
from sourcing to disposal, is 100% eco-friendly, providing
you with tangible savings to carbon, plastic, and crude oil.

And it’s not only sustainable!
CLP-free in application, the system ensures that there is no risk of chemical inhalation, no need
for COSHH training and no risk to cleaning staff. With 6 multipurpose chemical concentrates
available (each tailored to a specific area), the one system can be used across your entire facility
– and, thanks to our handy Quick & Easy cleaning belt – can be carried with you as you clean,
improving user efficiency, and saving cleaning time and spend.
Quick & Easy’s unique trigger system means chemicals are automatically dosed every time
the trigger is pressed, meaning each spray is exactly and accurately dosed. The closed system
means no chemical is wasted (no need to throw away unused, diluted chemicals) and, thanks
to the sprayhead’s built-in water cartridge, can be refilled anywhere – eliminating unnecessary
trips to central dosing stations and allowing true on the go cleaning.
For more information,
click to view our brochure
or contact Scott Plant,
Customer Insight Manager
at Arrow County Supplies.

Arrow County Supplies are available through the Cleaning
and Janitorial Supplies - NWUPC, Framework Agreement,
for more information on this Framework please use the link
or visit our website for Domestics Supplies and Services. For
any questions of queries please contact Sarah Dye, NWUPC’s
Domestics Category Manager.
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Period Dignity For
Students

Period dignity has been
elevated at a higher
education procurement
level after NWUPC
included period products
as part of the Washrooms
Services framework.
Period dignity is about ensuring access
to period products and creating an
environment which allows for effective and
dignified period management to end the
social, economic and health injustices that
period poverty creates and perpetuates.
As part of the recently completed NWUPC
led Washroom Services Framework JAN3136 NW, a specific lot was designated
for Period Dignity Solutions. Whilst the initial
conversation might focus on period poverty,
the broader context is equality of access
to products for all, in a way that does not
cause embarrassment or shame. This is not
tackled through enabling access to products
alone, but in facilitating barrier-free access
accompanied by honest discussions and
education around periods and period dignity
to break down any stigma related to periods
and period poverty. Hey Girls – a leading
period product social enterprise – has been
awarded as one of just four period product
suppliers that are now part of this important
development.

This new development with Hey Girls and
NWUPC will ensure even more students
can access essential period care on
campus, whilst giving universities the
option to purchase vegan friendly period
products.
Becca Bell, Senior Sales Development Lead
at Hey Girls, said “This partnership has a
dual purpose of seeking to tackle period
poverty with a focus on eliminating the
mass consumption of period products
using single use plastic. Hey Girls will
supply NWUPC with both reusable and
non-reusable period products, which
are safe, sustainably sourced and with a
low environmental impact. Not only will
students and staff of NWUPC universities
and colleges be able to help themselves to
Hey Girls supply, but they can also tap into
our period education resources.”
Hey Girls is already supporting millions of
students in Scotland and Wales but will
now be able to tender for the provision of
environmentally-friendly period products
to universities and colleges in the north
west of England.
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“We are pleased to be able to support
our members and all participating
institutions in the delivery of period
dignity schemes. The agreement
enables users to create environments
which allow for effective and dignified
period management through access
to both products and educational
resources around periods and period
dignity; to break down stigma related
to periods and period poverty and
end the social, economic and health
injustices that period poverty creates
and perpetuates. To that end, we are
delighted to be working with Hey Girls
given their great work in this area.”
Sarah Dye, Category Manager for
Domestics Supplies and Services
at NWUPC.

Members can access an interactive video
presentation from Sarah Dye about Lot 14
which includes an introduction to the framework,
who the suppliers on the framework are, who
the lot is for, the scope of the lots and benefits that
can be gained by selecting the image above.

Celia Hodson, Founder & CEO of Hey Girls, said: “For Hey
Girls, it is always a privilege to partner with organisations
whose the goals are aligned with our own; sustainability
and education being key factors. It is also great to
be recognised for all the hard work we’ve done in
raising awareness of period dignity across the student
communities, enabling us to include impactful case
studies and our first-hand experience in our response. The
new partnership with NWUPC and Hey Girls is a huge step
in the right direction for period equality in the UK."

Established in 2018, Hey Girls
has donated over 18 million
quality period products to
those in need. The organisation
is already supplying universities
including University of St
Andrews, Bath Spa University
and Bangor University.

Hey Girls are on the Washroom Services
including Period Dignity Solutions Framework
Agreement, for more information on this
Framework please use the link or visit our
website for Domestics Supplies and Services.
For any questions of queries please contact
Sarah Dye, NWUPC’s Domestics Category
Manager.
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This years finalists for the Green
Gown Awards UK & Ireland have been
announced with 3 NWUPC Member
institutions chosen. The awards
emphasise an institution’s role in
enabling and empowering young
people to tackle pressing global issues.
With 90 Finalists across 15 categories,
representing 51 institutions, this years
Green Gown Awards covers a large
and diverse range of areas from the
Sustainability Institution of the Year
Award to Student Engagement and
Benefitting Society categories.

3 NWUPC Members
Are Green Gown
Awards Finalists 2021
Reflecting on this year’s submissions, Iain
Patton, CEO, EAUC says "It is clear from
the number and quality of applications,
that sustainability and the now irreversible
sustainability movement is not only resilient
but profoundly energised, opportunistic
and dynamic! UK and Irish universities and
colleges have turned Covid 19 challenges into
opportunities and ensured that every change
is a change for sustainability. A reset of our
economic and social foundations is happening
and the Green Gown Awards are all the more
important to inspire and scale change for
sustainability. Congratulations to all our finalists."

This year 3 NWUPC Members have been shortlisted in the below categories alongside Serena
Bashal of Keele University for Student Sustainability Champion. We wish all of the finalists
good luck at this years awards! You can find the full list of finalists for this years awards here.

Benefitting Society:

University of Worcester - Sustainable Young Minds: Joining forces with school and housing
associations to increase community recycling.

Next Generation Learning and Skills:

The University of Liverpool - Sustainability in Action: A short interactive online course
designed by students for students introducing the UN’s Sustainable Development Goals.

Research with Impact – Institution:

Lancaster University - Thinking globally, working locally: How Lancaster University are Codeveloping net zero solutions at scale.

Sustainability Champion: Student:

Keele University, Serena Bashal.

The Winners of the UK and Ireland Green Gown Awards will be announced on Thursday 18th
November 2021 in a Virtual Ceremony at 4pm.
BOOKINGS ARE NOW OPEN - BOOK YOUR PLACE AT THE AWARDS CEREMONY HERE
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Interface Launches
Embodied Beauty™ in the UK
Sustainability is firmly on the agenda for the education sector and
is only set to become an even bigger priority as time goes on. With
students more environmentally conscious than ever before and pressure
from the government to create greener spaces – particularly following
the pandemic and the pledge to ‘Build Back Better’ – universities are
increasingly looking for ways they can help to reverse climate change.
To support education facilities in reaching their sustainability goals and reducing their carbon
footprint, flooring manufacturer and global leader in sustainability Interface has launched its
first collection to feature cradle to gate carbon negative carpet tiles, Embodied Beauty™.

Prioritising sustainability
In 2021, it’s crucial for universities to
develop and achieve sustainability goals
that show commitment to tackling climate
change if they want to continue to attract
new students and achieve high satisfaction
and sustainability scores in university
league tables.
This means ensuring that new builds and
refurbishments are conducted using the
most sustainable materials and methods
– and this starts with making sustainable
product choices.

Inspired by nature. Designed to respect it.
Embodied Beauty™ offers a variety of carpet tile designs inspired by and manufactured to
respect nature. Consistent with the company’s Climate Take Back™ mission which aims to
reverse global warming goal and commitment to lower the carbon footprints of its products,
all seven styles of Embodied Beauty™ are carbon neutral across their full product life cycle
through the Carbon Neutral Floors™ programme. In addition, three of the styles in the
collection – Shishu Stitch™, Tokyo Texture™, and Zen Stitch™ – are carbon negative from
cradle to gate.
These carbon negative tiles combine the company’s new CQuest™BioX backing with specialty
yarns and proprietary tufting processes and are designed to store more carbon than any carpet
tile before. By storing carbon, they keep it from entering the atmosphere where it would
contribute to global warming, helping education institutions to lower the carbon footprint of
learning spaces and work towards their net zero targets.
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As with all Interface carpets, Embodied Beauty™ also
has an Environmental Product Declaration which
contributes to standards including WELL, LEED
and BREEAM – which are increasingly important for
education facilities looking to make a clear and public
declaration about their sustainability strategies.
However, to make more sustainable product options
viable in practice, it’s vital that they do their job in
supporting the environment without compromising
on style, performance, or function.

Designed by Interface Vice President of Global Product Design Kari Pei, Embodied Beauty™
reflects Japanese aesthetics of minimalism, restoration, and the organic beauty of the natural
world. The collection evokes feelings of connection with others and with nature, embracing
the principles of ikigai, a Japanese concept related to “having a purpose.” These influences
come together in an array of unique styles that range from narrow monochromatic patterns to
large-scale graphic tufted textures. All of the styles combine and contrast tastefully, installing
easily and efficiently side by side to deliver an integrated flooring solution with timeless appeal.
By choosing Embodied Beauty™, education facilities can create beautiful spaces while helping
to save the planet.
To find out more about the Embodied Beauty™ collection and how it can help reduce the
carbon footprint of teaching facilities, click here.

You can read more about

Interfaces sustainable
journey and how they can
work with your institution
at www.interface.com.

Interface Europe Ltd can be found on the
Floor Coverings Framework Agreement, for
more information on this Frameworks please
use the link or visit our website for Furniture
& Soft Furnishings. For any questions of
queries please contact Sarah Dye, NWUPC’s
Furniture Category Manager.
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WHITE
GOODS
White Goods
are going
ARE GOING GREEN
green

For a fully compliant route on on to the
NWUPC White Goods and Appliances
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workplace
solutions
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WITH
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dishwashers
valuable
resources.
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allows usedand
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to bemanagement
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and waste management regulations. Lyreco’s
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such as oils, refrigerants and CFC or pentane gases
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appliances are
torn apart using
Rethinking
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an industrial shredder. The remaining plastics, metals
Fridges arefoam
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at thehowever
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used in use
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products, helping
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to break down
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reuse these
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products. Harmful substances such as oils,

refrigerants and CFC or pentane gases are
removed, and the appliances are torn apart
using an industrial shredder. The remaining
plastics, metals and insulation foam are then
separated and sorted at the plant to be used
in new products, helping businesses and
consumers move towards a circular economy
model.
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WHITE GOODS
White
Goods are
going green
ARE GOING
GREEN
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Sustainable
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